Cooktop Warranty
Your COOKTOP has been inspected and tested and is warranted subject to following for a period to 12 months from the date of purchase
against defects in workmanship and materials. During this period, we undertake to repair or replace any defective part which was originally
defective in our opinion. This warranty is null and void if the appliance is used for commercial purposes.
FORTÉ Appliances will not pay for:
1. Service calls to correct the installation of your COOKTOP, to instruct you how to use your COOKTOP, to replace house fuses or correct
house wiring or plumbing, to replace light bulbs, or replacement water filters other than as noted above.
2. Repairs when your COOKTOP is used in other than normal, single-family household use.
3. Pickup and delivery. Your COOKTOP is designed to be repaired in the home.
4. Damage resulting from accident, alteration, misuse, abuse, fire, flood, improper installation, acts of God, or use of products not approved
by FORTÉ Appliances
5. Any food loss due to product failure.
6. Repairs to parts or systems resulting from unauthorized modifications made to the appliance.
7. Replacement parts or repair labor costs for units operated outside the United States or Canada.
8. Travel or transportation expenses for customers who reside in remote areas.
The warranty does NOT apply for:
1.
2.
3.
4.

Damages due to chipping, peeling of coating and denting.
Breakage or damage to components made of Bakelite, plastic materials, rubber parts and cord.
Normal wear and tear of parts; Normal Product Maintenance and Cleaning
Damage resulting from accident, mishandling or negligence on the part of the customer. Liability for consequential loss or damage is
neither accepted nor implied.
5. General rebuilding or refurbishing that is not a legitimate warranty repair. Failures caused by:
6. Unauthorized service.
7. Grease or other material buildup due to improper.
8. Cleaning or maintenance.
9. Accidental or intentional damage.
10. Connection to an improper gas or power supply.
11. Use of improper pans, containers, or accessories that cause damage to the product.
This warranty is valid only when:
1.
2.
3.
4.

This appliance has not been opened or tampered with by any unauthorized person.
The appliance is brought to and taken from the retailer at the customer’s cost and risk.
The warranty card and Cash Memo duly signed by the authorized retailer are present with the complaint.
The appliance has been installed, used and maintained in accordance with the instruction manual.

Warranty is void if:
1.
2.
3.

Serial plate is defaced.
Product is altered by user
Product is not installed or used according to manufacturer's instructions
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